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Logging into CME Direct
Log into CME Direct with your CME Group Login ID and 
Password: https://cmedirect.cmegroup.com.

CME Direct leverages SMS authentication. Make sure to have 
your cell phone on file with CME Group handy when logging 
into CME Direct so you can receive your authentication code.

If you have more than one profile in CME Direct, you will be 
prompted to select with which user you want to log into 	
CME Direct.

Opening User Admin
The User Admin tab is where you may manage the users at 
your company.

MARKET TECHNOLOGY 

How to Manage My Users 
in CME Direct

https://cmedirect.cmegroup.com/
http://www.cmegroup.com


If you do not see the User Admin tab upon login, you may 
launch it from the Menu, New View.

 Then select User Admin.

Managing Market Permissions
In the User Admin tab, select the user you wish to manage. 
Right click and select ‘Manage user login…’ 

Select the ‘Market Permissions’ tab to view what market data 
this user currently has.

Use any of the filter fields to change your view of 	
market permissions.

Only Exchange products will be billable, and you do not need 
to adjust OTC Venue permissions for billing. Permissions 
reference tradability. Interactive market permissions allow 
users to trade these products if approved by your clearing 
members. Read Only market permissions allow users to view 
these products without being able to generate an order ticket. 
Exchange will be billable regardless of whether the 
permissions are Interactive or Read Only.



Market permissions may be granted or removed individually 
by checking or unchecking the granted box.

Market permissions may be bulk granted or removed by right 
clicking in the market permissions screen. Select ‘Clear All’ to 
remove all existing market permissions. Select ‘Grant All’ to 
grant all available market permissions.

When bulk managing market permissions, ‘Clear All’ and 
‘Grant All’ manage all markets available based on any filters 
you have set.

	 �Example: If you grant all markets while filtering by the 
Product Category: Agricultural, you are granting all 
agricultural markets only. 

Select OK to save all changes to market permissions.

Disabling User Logins
You may also disable a user login, which prevents the user 
from logging into CME Direct and removes any billing 
obligation.

In the User Admin tab, select the user whose login you wish to 
disable. Right click and select ‘Disable user login…’ You will be 
prompted to confirm your action.

When you disable a user login, the user profile remains intact 
and is still visible in the system. You may enable the user login 
again at any time.

If you wish to remove a user’s access completely, please email 
EASE with the details of your request.

Questions? Please contact us.
Enterprise Application & System Entitlements (EASE)
US: + 1 312 456 1560
Europe: +44 203 379 3802
Asia: + 65 6593 5536
EASE.AtYourService@cmegroup.com
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Neither futures trading nor swaps trading are suitable for all investors, and each involves the risk of loss. Swaps trading should only be undertaken by investors who are Eligible Contract Participants (ECPs) within the 
meaning of Section 1a(18) of the Commodity Exchange Act. Futures and swaps each are leveraged investments and, because only a percentage of a contract’s value is required to trade, it is possible to lose more than 
the amount of money deposited for either a futures or swaps position. Therefore, traders should only use funds that they can afford to lose without affecting their lifestyles and only a portion of those funds should be 
devoted to any one trade because traders cannot expect to profit on every trade. All examples discussed are hypothetical situations, used for explanation purposes only, and should not be considered investment advice 
or the results of actual market experience.

CME Group, the Globe Logo, CME, Globex, E-Mini, CME Direct and Chicago Mercantile Exchange are trademarks of Chicago Mercantile Exchange Inc. CBOT and the Chicago Board of Trade are trademarks of the Board 
of Trade of the City of Chicago, Inc. NYMEX and ClearPort are trademarks of New York Mercantile Exchange, Inc. COMEX is a trademark of Commodity Exchange, Inc. All other trademarks are the property of their 
respective owners.

The information within this brochure has been compiled by CME Group for general purposes only. CME Group assumes no responsibility for any errors or omissions. All matters pertaining to rules and specifications 
herein are made subject to and are superseded by official CME, CBOT and NYMEX rules. Current rules should be consulted in all cases concerning contract specifications.
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