
 

TO:  Member Reporting System (MRS) Users 
   
FROM:  CME Clearing 
 
ADVISORY #: 15-202 
 
SUBJECT: MRS and SMART Click Migration 
 
DATE: July 15 2015 
 
The Member Reporting System (MRS) will move to our existing online reporting system called Enterprise 
Reporting Portal (EREP) effective Saturday, July 25th, 2015.  Existing MRS users will be required to access 
EREP at https://erep.cmegroup.com in order to obtain reports. 
 
Please note there will be some display differences in EREP compared to MRS but there will be no changes to 
the actual reports. 
 
Additionally, SMART Click to access EREP will be in place effective at the start of business on Monday, July 
27th. 
 
Please adhere to the following steps in order to create your Smart Click ID:   
 

1) Register for a SMART Click ID at www.cmegroup.com/smartclick 

2)    Activate your SMART Click ID. 

3)  Beginning on July 27th, Claim & Link your Legacy ID to your SMART Click ID:       
https://erep.cmegroup.com/erep/ 

Please be advised you may continue to use your current Login with the existing legacy ID in place until 
Saturday, August 22nd when the conversion from legacy ID to SMART Click will be applied.  

Below is the link to the SMART Click FAQ document for a detailed overview of the process:   
 

 http://www.cmegroup.com/clearing/files/cme-smartclick-claim-faq.pdf 
 
Please be aware that after Saturday, August 22nd SMART Click ID use for EREP will be mandatory and 
legacy IDs will no longer be valid. 
 
If you are a NYMEX/COMEX broker and have questions on the use of the new EREP system, please call 
Carolyn Sterling 212.299.2377; if you are CME/CBT broker please call clearing services at 312.207.2525. 

For SMART Click support, troubleshooting or if you miss the claim deadline use one of the following: 
• Phone: 312.456.1560 (United States) 
• Phone: +44 203.379.3802 (Europe) 
• Phone: +65 6593.5536 (Asia) 
• Email: EASE_Clearing_Application_Request@cmegroup.com 
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