
 

 

 
TO:   Clearing Member Firms; Back Office Managers 
 
FROM:  CME Clearing  
 
DATE:  April 16, 2021 
 
ADVISORY #:  21-138 
 
SUBJECT:  Changes to CME Clearing New Release and Certification Maintenance Window 

 

• Starting Wednesday, April 28, to ensure a robust and stable environment for client testing, 
CME Group will modify the CME Clearing New Release and Certification environments 
maintenance window. With this change, the New Release and Certification environments 
updated maintenance window will be 5 am - 12 pm Central Time (CT) on Wednesday.  
 

• Currently, the New Release maintenance window is 2 am - 5 am Central Time (CT) on 
Tuesday and 12 pm - 5 pm Central Time (CT) on Wednesday. The current Certification 
environment maintenance window is 12 pm - 5 pm (CT) on Tuesday. 

• Maintenance windows are a specified period during which an environment is unavailable to 
allow CME Group staff to launch and test new releases; and perform maintenance 
operations. 

• Please Note: Services are available from 5 pm Central Time (CT) Sunday to 4 pm CT Friday 
except during the maintenance window. 

 
 

 

For more information please contact CME Clearing at 312-207-2525 or via email at 
ccs@cmegroup.com  
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