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Futures trading is not suitable for all investors, and involves the risk of loss. Futures are a leveraged 
investment, and because only a percentage of a contract’s value is required to trade, it is possible to lose 
more than the amount of money deposited for a futures position. Therefore, traders should only use funds 
that they can afford to lose without affecting their lifestyles. And only a portion of those funds should be 
devoted to any one trade because they cannot expect to profit on every trade. 

All references to options refer to options on futures. 

CME Group is a trademark of CME Group Inc. The Globe Logo, CME, Chicago Mercantile Exchange, 
Globex, iLink, E-mini, CME EOS Trader, Galax-C, FirmSoft, CME DataSuite, and CME DataMine are 
trademarks of Chicago Mercantile Exchange Inc. New York Mercantile Exchange, NYMEX, miNY, and 
ClearPort are registered trademarks of the New York Mercantile Exchange, Inc. COMEX is a trademark of 
Commodity Exchange, Inc. 

FIX™ and FAST™ are trademarks of FIX Protocol Limited. FIX/FASTsm is a service mark of FIX Protocol 
Limited. 

Dow Jonessm, Dow Jones AIG Commodity Indexsm, The Dowsm, Dow Jones Industrial Averagesm, and 
DJIAsm are service marks of Dow Jones & Company, Inc. and American International Group, Inc. (AIG) 
and have been licensed for use for certain purposes by the Board of Trade of the City of Chicago, Inc 
(CBOT®). CBOT futures and options on futures contracts based on the Dow Jones Industrial Averagesm 
are not sponsored, endorsed, sold or promoted by Dow Jonessm, and Dow Jonessm makes no 
representation regarding the advisability of trading such product(s). 

BM&FBOVESPA™ is a trademark of BM&FBOVESPA, KRX™ is a trademark of Korea Exchange, 
DME™ is a trademark of Dubai Mercantile Exchange, BMD™ is a trademark of Bursa Malaysia, BMV™ is 
a trademark of Bolsa Mexicana De Valores. 

All other trademarks are the property of their respective owners. 

The information within this document has been compiled by CME Group for general purposes only. CME 
Group assumes no responsibility for any errors or omissions. Additionally, all examples in this brochure 
are hypothetical situations, used for explanation purposes only, and should not be considered investment 
advice or the results of actual market experience. 

All matters pertaining to rules and specifications herein are made subject to and are superseded by 
official CME, CBOT, and NYMEX rules. Current rules should be consulted in all cases concerning 
contract specifications. 

Copyright © 2017 CME Group Inc. All rights reserved. 
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Getting Started 
Use the CME Direct Mobile front-end application from any browser on a mobile device to monitor market data and 
cancel orders that were previously entered into the market using CME Direct.  
  

Contact Information 
For questions regarding this and other CME applications, please refer to the Contact Information directory on 
CME Group's Client Systems Wiki. 

http://www.cmegroup.com/confluence/display/EPICSANDBOX/Contact+Information
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What's New 
The list below illustrates the updates made to the CME Direct Mobile Help system. 
  
Date Author Topic Description 

01 April 2017 JJ All New screens, order entry functionality, ability to search for contracts 

30 October 2016 JJ All First version of CME Direct Mobile user guide. 
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CME Group Login Registration  
CME Group Login is a self-managed, centralized user profile service that authenticates access to CME Group 
applications and services, including CME Anywhere. 

Access the CME Group Login page to: 

• Create a New User profile. 

• Find CME Group Login support and troubleshooting Information. 

Also, see the online CME Group Login Help. 

Note: The Administrator will notify you when your permissions are established.  

Login and Logout 
After you receive permission to access CME Direct Mobile, log in to the system. Refer to the registration instructions. 
  

To run and navigate CME Direct Mobile: 

1. View the cmegroup.com web site and select Login > CME Customer Center. 

 
2. Enter your CME Group User ID and Password and select Login. 

 
The Home Page displays. The Home page is customizable and opens to the same view as the user’s last session. 
  

http://www.cmegroup.com/tools-information/login.html
http://www.cmegroup.com/tools-information/webhelp/smart-click/Content/Home.html
http://www.cmegroup.com/tools-information/webhelp/cmegroup-login/Content/B_register/registration-procedure.html
http://www.cmegroup.com/
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Example: Wide-Screen Monitor View 

 
  

To exit CME Direct Mobile: 

1. Tap the Logout button. 

 
2. Select Yes at prompt "Exit Application?" 

Navigating 
After logging in, permissioned applications appear in the Menu Bar. Select an application, and add cards to the main 
window (canvas). 
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Menu items include: 
  

Icon Feature 

 
Connection Status - Select to verify your connection 

 
Chat - Select to launch a Chat pane. For information on CHAT, refer to the CHAT Help. 

 
Logout - Select to close the application 

Cards offer specific functions for each application. CME Direct Mobile provides OrderBook and Market Data cards. 
Users may open and work with multiple cards concurrently. 
  

To Add a Card: 

1. From the Menu, select an application. 

2. Tap  to display the available cards. 

3. Select a card to display. 

 
The card is added to your window (canvas). 

  

Managing Cards 
Users may work with multiple cards concurrently in a single window. Basic controls allow users to maximize. restore, 
and close a card. 
  

Icon Card Controls 

 
Maximize to the full width of window. 

 Restore to normal card size. 

 Close the card. 

  

http://www.cmegroup.com/tools-information/webhelp/cmeone-chat/Content/Home.html


CME Direct Mobile 

- 9 - User Manual   

  

Views on Various Devices 
The main window (canvas) display varies depending on the device used (e.g., screen size) and the device settings 
applied (e.g., magnification). For example, content displays differently when viewed on a computer monitor, tablet, or 
Smart Phone. 

 

Example: Wide-
Screen Monitor 

 

 

Example: Tablet 
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Example: Smart 
Phone 

 

Due to the limited screen size of smaller devices (e.g., smart phones), users must select the 
Menu icon to switch to add a card. 
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Order Book 
Use the Order Book to view the status of orders, access order details, and Hold or Kill all the orders in your book. 

Note: The Order Book only displays the orders you entered through the CME Direct trading client. 

Visible content differs depending on the orientation of your mobile device. 

Portrait 
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Landscape 

 
  

To use the Order Book: 

1. Add an Order Book card. 

An Order Book opens and displays all of your orders by default. 

2. Use the Filter by status list to display only Working, Filled, Cancelled, or Held orders. 

 
Each order row displays the color associated with the order's status - Working (yellow), Filled (green), Cancelled 
(red), or Held (gray). 
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3. Use the Hold All Orders and Kill All Orders buttons to hold or cancel each of your working orders. 

 
4. Tap an order row to display order details. 

From the detailed view you can hold an order, cancel an order, or swipe left or right to move through the orders. 
  

The image below illustrates the same orders in the CME Direct Mobile Order Book and CME Direct client Order Book. 
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View Order Details 
Select a single order in the Order Book to display details of that order, as well as the market depth for related orders. 

To use the order details window: 

1. Tap a row in the Order Book. The Order Book details display the following: 
  

 

 Contract details. 

 Select Hold Order or Kill Order to hold or cancel this specific 
working order. 

 Price for this order.  

 Quantity for this order. Working quantity displays below the 
filled, held, or cancelled quantity. 

 Order specifics that includes the order type, TIF, and the 
Account ID that owns the order. 

 Order status. 

  

2. Tap the Fills tab to display fill details for the order you selected. Details include fill quantity, price, and the time a 
fill occurred. 

 
3. Tap the Market Data tab to display market depth for related orders. Your order's open quantity displays, as well 

as similar orders in the market for the same product. 
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4. Tap the + button to open an additional card. 

 

5. Tap the arrow  in the Buy/Sell indicator to return to the Order Book. 
  

Automated Orders 
The Order Details view offers users additional information for automated orders. 

Users entering an automated order will see the order status in the Order Book card display as Pending (purple). 

 
Tap the order to display order details. On the Order Details view, expand Automation Details to display the status of 
the order and details, such as the time the order was submitted. 

 
The Automation Details update as the order status changes. 
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Hold Orders 
Use the Order Book detailed view to Hold a single working order, or use the primary Order Book to Hold All your 
working orders. 

To hold orders: 

1. Open an Order Book card. All your orders display in a single Order Book, unless manually filtered by order 
status. 

2. Tap the row of a working order in the Order Book to display order details. 

A Hold Order button displays by default for any working orders. 

3. Tap Hold Order. A confirmation message appears. 

 
4. Tap Yes to hold the order. 

In the Order Book details view, the order status changes to Held, and the Hold Order button becomes Activate 
Order. 
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5. To hold all your working orders simultaneously, from the Order Book, tap Hold All Orders. and select Yes on 
the confirmation message. 

 
  

Activate Held Orders 
Use the Order Book details view to activate Held orders. 
  

To activate orders: 

1. In the Order Book detail view, tap Activate Order. 

2. Select Yes on the confirmation message. 

The order status changes to Working. 

 



CME Direct Mobile 

  User Manual - 18 - 
  

Cancel Orders 
Use the Order Book detailed view to Cancel (Kill) a single working order, or use the primary Order Book to Cancel 
(Kill) All your working orders. 

Note: Cancelling orders requires that an Admin enable the "Cancel Orders Mobile" role. 
  

To cancel orders: 

1. Open an Order Book card. All your orders display in a single Order Book, unless manually filtered by order 
status. 

2. Tap the row of a working order in the Order Book to display order details. 

A Kill Order button displays by default for any working orders. 

3. Tap Kill Order. A confirmation message appears. 

 
4. Tap Yes to cancel the order. 

In the Order Book details view, the order status changes to Cancelled, 

 



CME Direct Mobile 

- 19 - User Manual   

  

The order will be removed from the CME Direct Client. 

 
5. To cancel all your working orders simultaneously, from the Order Book, tap Kill All Orders. and select Yes on 

the confirmation message. 
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Tick Orders 
Use the Order Book details view to tick an order up or down. 
  

To tick orders up or down: 

1. Open an Order Book card.  

2. Tap the row of a working order in the Order Book to display order details. 

Tick arrows appear in the Price field. 

 
3. To increase or decrease the order price by one tick, tap an up tick or down tick arrow. A confirmation message 

appears. 

 
4. Select Yes to change the price. 

The price will be updated in the Order Book and the CME Direct Client. 
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5. Optional: To disable the tick confirmation message, in the CME Direct client, go to User Preferences>Mobile, 

and deselect Warn when modifying an order. 
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Market Data 
Use the Market Data window to view market data for a select product group. Users select a contract from the Futures 
Grid or Strategies Grid, and can then view the market depth for the product group of the selected item. 

Displayed content may differ depending on the orientation of your mobile device. 

Portrait 

 
Landscape 
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To display market data: 

1. Tap a contact within a product group on either the Futures Grid or Strategies Grid in the CME Direct client, 
point to Group 'product name' (e.g. Group WTI Future), and select Show in Mobile. 

 
2. Add a Market Data card. 

When Show in Mobile is enabled for more than one product group, each enabled group will display in the same 
Market Data card. 
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The Market Data card, which pulls data from the CME Direct client grid, displays the following market and product 
information: 
  

 

 The Product Group. 

 The Product Code and 
Expiration. 

 Daily Volume. 

 The Last Traded Price. 

 The change in trade price from 
the previous trade. Colors indicate 
the direction of the market. 

 Best Bid and Offer prices. 
Includes the working quantity at that 
price level. 
  

  

Enter Orders 
Use the Market Data window to open an order entry ticket and submit new orders or aggress an order. 

Note: Users can edit order details directly in the order entry ticket prior to submitting. 
  

To enter an order: 

1. To open an order entry ticket, tap a contract description, and on the Submit a New Order message, tap Submit 
Bid or Submit Offer. 
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2. Complete or edit the following fields as needed: 
  

Field   Description 

Price 
 

Use the + and - buttons to set the price for the order 

Note: The price increment button changes colors after incrementing a 
price . 

Quantity 
 

Use the + and - buttons to set the quantity for the order 

Iceberg 
 

Use to designate a reserved quantity that is revealed after the disclosed 
quantity trades. When enabled, users must define the disclosed 
quantity. 

 

Order Type 
 

Use to select from Limit, Market with Protection, Market-Limit, Stop with 
Protection, or Stop-Limit 

TIF 

 

Use the Time in Force list to set the order as Good for day, Fill or Kill, or 
Fill kill remainder 

Account 

 

Use the list to select an Account for the order 
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3. Optional: To change the side of the order prior to submitting, tap Switch to Bid or Switch to Offer. 

 
4. Tap Submit Offer or Submit Bid. 

5. Confirm the order and proceed. 

 
A message displays and links to the order details. 

 
6. Tap View order details to review the current order status and details. 
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Aggress an Order 
From the Market Data card, users can aggress an order by tapping a cell with a displayed price and quantity. 

To aggress an order: 

1. Tap a Bid or Offer price to open a populated order entry ticket. 

 
2. Complete the order entry ticket fields as needed. 

  

3. Optional: To change the side of the order prior to submitting, tap Switch to Bid or Switch to Offer. 

 

Note: Tap the  button at any time to close the order enter ticket. 

4. Tap Submit Offer or Submit Bid. 

A message displays and links to the order details. 

 
Contract rows display an indicator when users have entered an order for that contract. 
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Contract Search 
From the Market Data card, users can search for Futures and Options contracts to which they are permissioned, and 
add them to the Market Data card. 
  

To search for a contract: 

1. Tap Add a Contract for any displayed instrument. 

 
A Contract Search card appears. 

2. Enter a product code or name in the search field, and the list filters automatically. 

 
3. Tap a product from the list, and a 'strategy chooser' appears. 

4. Tap a strategy from the list (e.g. Period Spread), and a 'contract chooser' appears. 
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5. Tap a contract in the list, and it is added to the Market Data card. 

 

6. Optional: To remove a contract tap the  button, and then tap the  button for the contract row you wish to 
remove. A message indicates if the contract was removed. 
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Manage Groups 
A filtering feature allows users to filter the display of instrument groups within the Market Data card. By default, all 
groups added using Show in Mobile, are added to the same Market Data card, and every new card added includes 
each group. Group filtering allows users to display a single, yet different, instrument in multiple Market Data cards. 
  

To filter by group: 

1. Tap the Filter button and the Filter by Group field appears. 

 
2. Tap the down arrow to display a list of available groups, and select one or more. 

The Market Data card filters accordingly and the instrument group name appears in the search filter field. 

 
When a user selects multiple groups for a single card, each of the group names appear in the search filter field. 

 

3. Optional: Tap  to remove a group from the Market Data card display. 

  


