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Beginning on Tuesday, October 27th, you can begin using SMART Click for FEC & FECPlus in the Certification 
test environment. Please use the following links: 

a: https://fec-cert.cmegroup.com/logon.jsp 
b: https://fecplus-cert.cmegroup.com/logon.jsp 
c: https://fec-cert-cce.cmegroup.com/logon.jsp 
d: https://fecplus-cert-cce.cmegroup.com/logon.jsp 

Here is the link to the SMART Click FAQ document for a more detailed overview of the process: 
http://www.cmegroup.com/clearing/files/cme-smartclick-claim-faq.pdf 

SMART Click is available now in Production and New Release. Access via the portal is no longer available for 
FEC or FECPlus. 

For SMART Click support use one of the following: 
• Phone: 312.456.1560 (United States)
• Phone: +44 203.379.3802 (Europe)
• Phone: +65 6593.5536 (Asia)
• Email: EASE.AtYourService@cmegroup.com


