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Support

MAS Request Form

(Member Access Switchblock)

Firm Name
Phone: 312-347-5611
Fax: 312-341-3408 |:| Order Direct (Net to Net) ana/or |:| Wireless (MAS)
Please check the appropriate boxes.
Technical Contact: Business Contact:
Name Name
Phone Phone
Email Email
Interstitial Member Cabinet Number / Network Handoff Member Firm Authorized Signature Date
(for details see Net 2 Net Tech Doc and/or MAS Tech Doc)
Are you planning on For CBOT Use Only
using redundant routers? D Yes D No
CBOT Business Team Authorized Signature Date

Manufacture and model of routers | Speed and duplex of routers

Roles and Responsibilities — MAS and Net 2 Net Responsibilities / Procedures
(All documentation must be complete prior to use of MAS)

Member Firm Responsibilities

1. Complete MAS Info form. Return form to FTS Helpdesk, CBOT, via fax 312-341-3408
2. Provide and support end to end LAN/WAN connectivity between firm and CBOT.

3. Provide and support at least one router (switch not supported) located in the CBOT interstitial area with at least one 10 meg,
half duplex Ethernet handoff to CBOT. The handoff must be copper. The router must use CBOT provided IP addresses and
support NAT.

4. Provide security for the network
5. For wireless only, verify that application can run with 64k bandwidth limit.
6. Review and complete the MAS Rules and Acknowledgement form. Return to FTS Help Desk, CBOT, via fax 312-341-3408.

CBOT Role

1. Provide an Ethernet UTP handoff to member firm in the CBOT Interstitial area.
2. For wireless only, provide IP addressing, WEP keys, and SSID.

www.cbot.com



