
 

CME Globex

When markets move, they move on CME Globex.
Reaping the greatest possible returns in today’s markets requires 

speed, liquidity and flexibility to execute complex strategies flawlessly 

and get in and out of positions easily. CME Group electronic markets 

are among the most liquid in the world, enabling customers to choose 

from a wide range of products in thousands of possible expirations 

and spreads. CME Group offers futures and options based on interest 

rates, equity indexes, foreign exchange, commodities, alternative 

investment products such as weather and real estate and NYMEX 

and COMEX products, virtually around the clock, to customers 

around the globe. In addition to having a single point of connection, 

customers can enjoy streamlined development efforts, a single source 

for customer support and more efficient access to real-time market 

data. The platform is continuously enhanced to serve customers with 

high-speed, high-volume capacity, improved options capabilities and a 

range of new products.

CME Globex delivers:

•	 Performance and speed

•	 Diverse, innovative products

•	 Direct market access and central  
counterparty clearing

•	 Fairness, transparency and anonymity 

•	 Innovative functionality

•	 Global distribution and international hubs

•	 Market integrity

high-speed

high-volume capacity

Broadest array of 
futures and options

The world’s leading electronic platform



5

6

4

3

O
rd

er
s 

&
 Q

u
o

te
s 

(i
n 

bi
lli

on
s)

M
ill

is
ec

on
ds

1

2

0

Ja
n 

0
4

M
ar

 0
4

M
ay

 0
4

Ju
l 0

4

S
ep

 0
4

N
ov

 0
4

Ja
n 

0
5

M
ar

 0
5

M
ay

 0
5

Ju
l 0

5

S
ep

 0
5

N
ov

 0
5

Ja
n 

0
6

M
ar

 0
6

M
ay

 0
6

Ju
l 0

6

S
ep

 0
6

N
ov

 0
6

Ja
n 

0
7

M
ar

 0
7

M
ay

 0
7

Ju
l 0

7

S
ep

 0
7

N
ov

 0
7

Ja
n 

0
8

M
ar

 0
8

M
ay

 0
8

200

175

150

125

100

75

50

25

0

Total Order Volume Avg. Futures RTT Avg. Options RTT

MONTHLY TOTAL ORDER VOLUME VS. AVERAGE ROUND-TRIP TIMES (RTT) 
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Prior to September 2006, options and futures traded on the same matching engines – response times were the same prior to September 2006.

Dedicated, fast connectivity  
to a world of opportunity.
Trades on CME Globex are executed in less than the blink of 
an eye and confirmations are immediately sent to the customer 
anywhere in the world. CME Group is constantly working to 
reduce processing time and our focus on speed and reliability 
has had very positive results. The platform continues to handle 
significantly more volume, significantly faster. 

Once you have selected a front-end trading application, you 
can connect to CME Globex directly or indirectly. 

Direct Connection
	 	 Customer-managed options include:

•	 Client DIRECTLink – 20, 40 or 100Mbps Ethernet or 256K to 
T1 ATM/WAN connection

•	 LNet – 40 or 100Mbps connects directly into CME Globex 
fiber network from a colocation facility

•	 Jackson Direct – 40 or 100Mbps direct connectivity solution 
to the CME Globex fiber network from the Chicago Board of 
Trade building at 141 W. Jackson, Chicago, IL

•	 CME Globex Hubs – connection to redundant data centers in 
Amsterdam, Dublin, London, Milan, Paris and Singapore

•	 Client INTERNETLink – access via a secure VPN tunnel over 
the Internet

	 	 CME Group-managed options include:

•	 CME DIRECTLink – Ethernet

•	 CME DIRECTLink – Hybrid

•	 CME DIRECTLink – Traditional

Indirect Connection
	 Connect to CME Globex via your broker, FCM, Clearing 

Firm, data center or a facilities provider

Our average daily order volume continues 
to increase, while the response time to 
execute a trade continues to decrease. 

To access CME Globex, a front-end trading 
application is required. Choices include: 
•	 Use a third-party application provided by your broker, FCM, 

trading arcade, clearing firm or data center

•	 Lease your own third-party application from an Independent 
Software Vendor (ISV)

•	 Develop your own proprietary front-end system 

•	 Use a CME Group-provided solution

–	 If your FCM or ISV does not currently support enhanced 
options functionality on CME Globex, you may wish to 
consider CME EOS Trader – a Web-based front-end system 
that also offers basic futures functionality



CME Globex Control Center (GCC) –   
The CME Globex Control Center (GCC) provides 
customer support and problem management to 
registered contacts. Registered contacts are members, 
clearing members and customers designated by clearing 
members who have specifically signed up with the GCC 
for this role. The GCC serves customers around the 
world and is available whenever CME Globex is open.

FirmSoft – A free browser-based order management 
tool that provides real-time visibility into working 
and filled orders, across multiple firm IDs. FirmSoft 
provides important alternative access to working 
and filled orders during system failures and also 
allows the cancellation of working orders. FirmSoft is 
accessible through the CME Group portal  
(via the internet).

For additional information,  
please contact CME Globex  
Account Management:

United States: 	 312 634 8700
Europe: 	 + 44 20 7796 7100
Hong Kong: 	 + 852 3101 7696

TeleSTAT – A free automated system that enables individual traders to cancel and status CME Globex orders 
over the phone. After entering a unique ID and PIN, users quickly navigate through the menu prompts to 
expedite their requests. Features include canceling all orders, status working orders, net positions and the 10 
most recent executions and detailed emails providing written confirmation of executed requests.

Get started trading on CME Globex today.

Learn more about the benefits delivered by the CME Globex platform at www.cmegroup.com/globex.

CME Group 

delivers the 

services and tool 

to ensure market 

continuity and 

reliability.

CME Globex Support – available around the clock and around  
the world.
CME Group delivers the services and tools to ensure market continuity and reliability by providing 
customer support online or over the phone.  



GX138/300/0808

The Globe logo, CME, CME Group, EOS Trader and Globex are trademarks of Chicago Mercantile Exchange Inc. NYMEX is a trademark of New York Mercantile Exchange, Inc. and COMEX is a trademark of Commodity Exchange, Inc.

© 2008 CME Group Inc. All rights reserved.

CME Group headquarters    

20 South Wacker Drive    
Chicago, Illinois 60606
cmegroup.com

CME Group global offices   

Chicago

Washington D.C.

Singapore

   

New York

Hong Kong

Sydney

   

Houston

London

Tokyo

info@cmegroup.com
800 331 3332
312 930 1000


