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SCHEDULE 9 

FIRMSOFT ACCESS REQUEST 
 
Customer and Clearing Firm agree to authorize FirmSoft access for the users identified below. 
 
Any information required to be provided in this Schedule shall be treated by CME in accordance with the CME 
privacy statement, which may be found at www.cmegroup.com. 
 
 
 
 
Complete the following for each individual for whom you are requesting access. 
• All the information listed below is required; incomplete requests will not be processed. 
†Request Types (please see Note below): 
• AF = Add FirmSoft Only; 
• AFA = Add FirmSoft Administration (CME Class A Clearing Firms only); 
• Change = Add/Remove Affiliate Firms; 
• Delete = Delete FirmSoft Access 
‡Access Types (AF requests only): 
• A = All Inquiry and Cancel 

 
• AI = All Inquiry Only 

 
Request Type†:     Access Type‡:       
User’s Name:              
User’s SMART Click ID:             
User’s SMART Click Token:            
Class A or Affiliate Firm Number(s):           
Account(s):              
iLink Session(s):             
 iLink® tag 50:              
 
Request Type†:     Access Type‡:       
User’s Name:              
User’s SMART Click ID:             
User’s SMART Click Token:            
Class A or Affiliate Firm Number(s):           
Account(s):              
iLink Session(s):             
iLink® tag 50:              
 
Request Type†:     Access Type‡:       
User’s Name:              
User’s SMART Click ID:             
User’s SMART Click Token:            
Class A or Affiliate Firm Number(s):           
Account(s):              
iLink Session(s):             
iLink® tag 50:              
 

http://www.cmegroup.com/
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Request Type†:     Access Type‡:       
User’s Name:              
User’s SMART Click ID:             
User’s SMART Click Token:            
Class A or Affiliate Firm Number(s):           
Account(s):              
iLink Session(s):             
iLink® tag 50:              
 
 
†NOTE: REQUEST TYPE “AFA” WILL GRANT THE USER ACCESS TO THE FIRMSOFT ADMINISTRATION INTERFACE. THIS INTERFACE ALLOWS 
THE USER TO ADD, MODIFY AND DELETE FIRMSOFT USER IDS ON BEHALF OF THE CME CLASS A CLEARING FIRM.  
 
 
Customer and Clearing Firm have caused this Schedule 9 to be executed by their authorized representatives, to be 
effective as of the date received by CME. 
 
Customer Clearing Firm 
By:       By:       
Name:       Name:       
Title:       Title:       

(Must be an authorized Officer) (Must be an authorized Officer) 
Date:       Date:       
  
  
 

 
Please return completed documentation to: 

North American Customers: 
CME Global Account Management - CME 
20 S Wacker Dr. 
Chicago, IL 60606  
Phone:  312.634.8700 
Fax: 312.634.1568 

European Customers: 
Mark Vogel, CME European Office 
London One New Change 
4th Floor 
London EC4M 9AF 
Phone: +44.20.3379.3754 
Fax: +44.20.3379.3888 

Asian Customers: Kwong Cheng, CME Asian Office
Singapore Land Tower 
50 Raffles Place #47-01 
Singapore 048623 

                                                                   Phone:  +65 6593 5574 
                                                                   Fax: +65 6593 5575 
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