
 

Accessing CME DataPoint 

CME DataPoint, the CME Group Market Data account management and reporting system, is accessible 

at https://datapoint.cmegroup.com using a SMARTClick ID and password.  To set up a new SMARTClick 

ID, please see the instructions below.  If you already have a SMARTClick ID and it needs to be linked to 

DataPoint for access, please skip down to sections 2) and 3) below. 

1) Creating a SMARTClick ID 

To access and use CME DataPoint, you will need to register with the CME Group and set up a 

SMARTClick account with us using the form found at 

https://smartclick.cmegroup.com/smartclick/newAccount.action:   

 

https://datapoint.cmegroup.com/
https://smartclick.cmegroup.com/smartclick/newAccount.action
http://www.cmegroup.com


Any item with an asterisk is required, with the exception of Date of Birth and SSN or Tax ID for 

DataPoint.  If you are only using your SmartClick ID for DataPoint or any applications not listed below, 

select ‘No’ and those fields will collapse. 

 

Once you have filled out all the required information, you can enter your desired SmartClick ID – Please 

note that it must be unique, and you will be alerted and prevented from registering if it is not.  You will 

be able to change your SmartClick ID once you have established it, if you wish. 

 

 

Agree to the terms of use, complete the code and click ‘Submit’. 

Once you have submitted a successful application, you should see a page that affirms your SMARTClick 

ID and relevant information.  If you ever need to make updates to this information, your password or ID, 

login using your current information at https://smartclick.cmegroup.com/smartclick/login.action and 

make any changes as necessary. 

If you have forgotten your password or ID, follow the applicable links on that page.  If you need 

additional SMARTClick related support, you can call our general customer helpline at 312-930-3444. 

 

 

https://smartclick.cmegroup.com/smartclick/login.action


2) Getting Access to DataPoint via SMARTClick 

Once you have created your SMARTClick ID, you need to contact your CME Group Account Manager to 

have access to DataPoint granted to that ID.   

If you do not know you your CME Group Market Data Account Manager is, you can send an email to 

marketdata@cmegroup.com and someone will either respond with that information or send your 

request along to the appropriate person. 

Once your ID has been granted access to DataPoint, you will receive a confirmation email with links to 

our site and user guide – delivered to the email address used to set up your SMARTClick ID. 

 

3) Logging into DataPoint with your SMARTClick ID 

Once you have received your confirmation email from datapoint@cmegroup.com, navigate to  

https://datapoint.cmegroup.com 

 

Here you can login using your ID and Password and start using DataPoint.   

A comprehensive user guide, introductory video and additional documentation are all available here: 

http://www.cmegroup.com/datapoint and if you have any questions you can always email us at 

datapoint@cmegroup.com or call us at 312-634-8395. 
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