
 

Accessing CME DataPoint 

CME DataPoint, the CME Group Market Data account management and reporting system, is accessible 
at https://datapoint.cmegroup.com using a SMARTClick ID and password.  To set up a new SMARTClick 
ID, please see the instructions below.  If you already have a SMARTClick ID and it needs to be linked to 
DataPoint for access, please skip down to sections 2 and 3 below. 

1) Creating a SMARTClick ID 

To access CME DataPoint, you will need to register with the CME Group and set up a SMARTClick ID with 
us using the form found at https://smartclick.cmegroup.com/smartclick/newAccount.action:   

 

Any item with an asterisk is required. Once you have filled out all the required information, you can 
enter your designated SMARTClick ID. Please note that is must be unique, and you will be alerted and 

https://datapoint.cmegroup.com/
https://smartclick.cmegroup.com/smartclick/newAccount.action
http://www.cmegroup.com


prevented from registering if it is not. You will be able to change your SMARTClick ID once you have 
established it, if you wish. 

 

Create a security question and answers for support over the phone. EASE will use the security 
question(s) to confirm proper access. One security question is required with the option to provide 2 
additional questions.  

 

 

Agree to the terms of use, type in the captcha code and select “Continue”.  



 

Once you have submitted a successful application, you should see a page that affirms your SMARTClick 
ID and relevant information.   

 

2)  Forgotten Password 

If you ever need to make updates to this information, your password or ID, please click “reset password” 
and follow the appropriate steps.  If you are still having issues, please contact our EASE Department for 
additional assistance. 

 

If you need additional SMARTClick related support, you can call our EASE Department at the following 
numbers based on locations: 

 US: 312-456-1560 | Europe: 011-44-203-379-3802 | Asia: +65-6593-5536 

 

 



3) Getting Access to DataPoint via SMARTClick 

Once you have created your SMARTClick ID, please contact the EASE Department within 7 days to get 
your ID enabled to DataPoint. If you fail to contact EASE within 7 days, you will be required to create a 
new SMARTClick ID *You will not have access to DataPoint until EASE enables your ID.  

Once your SMARTClick ID has been granted access to DataPoint, you will receive a confirmation email 
with links to DataPoint and user guide – delivered to the email address used to set up your SMARTClick 
ID. 

4) Logging into DataPoint with your SMARTClick ID 

Once you have received your confirmation email from datapoint@cmegroup.com, navigate to  
https://datapoint.cmegroup.com 

 

 

 

 

 

 

 

 

 

 

Here you can login using your ID and Password and start using DataPoint.   

A comprehensive user guide, introductory video and additional documentation are all available here: 
http://www.cmegroup.com/market-data/distributor/cme-datapoint.html and if you have any DataPoint 
questions please contact your local Market Data Team at: 
 
Americas: marketdata@cmegroup.com or 312-634-8395 
EMEA: marketdataemea@cmegroup.com or 011-44-203-379-3802 
APAC: marketdataapac@cmegroup.com or +65-6593-5536 
 
For any SMARTClick related questions please contact the EASE Department 
EASEDepartment@cmegroup.com or by phone US: 312-456-1560 | Europe: 011-44-203-379-3802 | 
Asia: +65-6593-5536 
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