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1. CME Exchange Fee System (EFS) 

 
The CME Exchange Fee System (EFS) is a browser-based tool that enables clearing firm fee administrators to 
search, view and edit transactions, maintain account and electronic User ID information and execute reports 
that identify clearing and exchange fees charged to their clearing firm. 

 

1.1 How do I Access EFS? 
To access the new fee application, customers must first log on to CME Connect by entering the following 
address in your internet browser: http://connect.cme.com. 
 

In the username and password fields, enter 
the CME Connect access credentials issued 
to you by CME Groupôs Firm Support Team.  
If you do not have this information, please 
refer to the Message Center on the CME 
Connect homepage for assistance. Once 
the username and password have been 
entered, the product selection should be set 
to ñCME Portalò.  After entering the 
appropriate information, click the ñSign Inò 
button. 

 

 
                                                 CME Connect Login 

 

Upon successful login, you will be directed 
to the CME Applications menu. Here, you 
should be able to view the Fee System 
Portal Icon (Refer to the screen shot to the 
right).  This is the icon that will allow you 
access to the Fee System.  Simply select 
the icon or the ñFee System Portalò link to 
enter the fee application.  
  

 

 
                                               Fee System Portal Icon 

If you do not have access to CME Connect or this icon, please contact CME Groupôs Firm Support Hotline at 
312.930.3444 between the hours of 6:30am CST and 5:30pm CST. 
. 
  

1.2 The Fee Systems Portal Login 
 

The Fee Systems Portal Login page provides access 
to the CME Groupôs fee systems. 
 
To gain access to the Fee Systems Portal, refer to 
the following instructions: 
 
1. Complete the System Access Request Form 
2. Fax the completed form to: 

312.338.2626 

 
Average processing time is 24 hours. 

 

 

 
Fee Systems Portal Login 

 

If the User can access the Fee System Portal, but does not yet have a User ID or Password: 

http://connect.cme.com/
http://www.cme.com/files/onlineaccess.pdf
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An email address is required upon login.  If a 
user has not entered an email address the 
following screen will be displayed.   
 
Your password is NOT required to be updated, 
unless there is a message that says it is 
required. 

 

 

 

 

 

 

 

 

 

 

If the User can access the Fee System Portal but does not yet have a User ID or Password: 
 
 
1. Select the New User link 

for these same system 
access instructions. 

2. This screen will appear. 
3. Follow the instructions 

and Firm Support will 
issue new User IDs and 
Passwords. 

 
 
 

New User Instruction Page (To Get New User ID & Password) 

 
 



 

 

 

EFS CME Exchange Fee System   
 

EFS  Rev. 11/2008                                           CME Group Inc.                                                       Page 3 of 88 

Once the User can access the Fee 
Systems Portal: 
 
1. Enter the User ID and Password 

issued by Firm Support. 
 

2. Click the  button.  
 
The Fee Systemôs Menu will appear. 
 
If the assigned password and ID does not 
work, follow the instructions in the 
Appendix, Login Troubleshooting. 

 
Fee Systems Portal Login Page 

 
 

If the User ID continues to fail or becomes disabled after three fa iled attempts,  
telephone: CME Group Firm Support at 312.930.3444  

or e-mail:  FirmSupport@cmegroup.com . 

 

mailto:FirmSupport@cmegroup.com
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1.3 Fee Systems Menu 
 

After successfully logging in to the Fee Systems Portal, the User will be directed to the Fee Systems Menu 
page. 
 
The Fee Systems Menu page will display links to all of the fee systems to which the User has been granted 
access.  Each Fee System maintains billing for the CME Group. The current fee systems are: 
 

 FXMarketSpace: View and maintain fees for FXMarketspace trading activity. 

 CBOT Exchange Fee System: View and maintain CBOT exchange and clearing fees. 

 CME Exchange Fee System: View and maintain CME exchange and clearing fees. 
 

 

This System Menu shows the profile for a User who 
has access to all the Fee Systems. 

This System Menu shows the profile for a User who 
only has access to the EFS System. 

 
 

 

Fee Systems Menu, All Systems 
 

Fee Systems Menu, EFS Only 
 

 

 Click the arrow next to Fee Systems Menu to refresh the page and update which systems are available. 

 Click on a System link/title to go to the respective homepage of that system. 

 Click the Change Password link to go to the change password screen. 

 Click the Logout link to logout of the Fee Systems Portal and return to its login page. 
 

 

NOTE:  If a system is unavailable due to system maintenance, the link for that system will be grayed out and the 

User will not be able to click on it.  A message will display below the system image to notify the User 
that maintenance is in progress.  
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2. EFS Home Page 

Once successfully logged into the EFS application the EFS Homepage will appear.  

 
EFS Homepage 

The main body of the homepage includes: 
 

 Message of the Day ï This page is important to view as CME Groupôs fee team will utilize this screen to 
communicate messages to the Users.  Information on this page is subject to change, but will display such 
items as system availability, adjustment deadlines, commodity code listing, fee policy updates, fee 
adjustment template with instructions, feed of accounts layout and list of recent enhancements. 

 EFS Help ï click on the Help link on the top right corner of the page (on any screen) to be directed to the 
EFS User Manual.  If the information is unavailable or further detail is needed, please call the EFS Hotline 
at 312.648.5470. 

 
Navigation within the EFS site is driven by the top menu bar, logically separated by the main functions to be 
performed within the application.  The EFS homepage also includes links directing the User from the EFS 
homepage to the Fee Systems Menu, to the CME Group homepage, and from other areas within EFS back to 
the homepage.  These features are identified below: 
 

 

 

Select the CME Group logo in the top right corner of the homepage 
to be re-directed to the CME Groupôs website homepage. 

 

 

Select the EFS logo at the top left corner of any EFS page to be re-directed to the 
EFS homepage.  
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3. Transaction Viewer 

The Transaction Viewer screen allows you to view trades, edit trades and view E/A/Dôs (Exercises, 
Assignments and Deliveries).  Within the Transaction Viewer you have the ability to use the basic search 
and/or the advanced search selections to request data.  

 

3.1 Accessing Transaction Viewer 

To access Transaction Viewer select the option from the navigation menu. 

 

 

3.2 Performing a Basic Search for Trades or E/A/Dôs 

When the Transaction Viewer link is chosen from the EFS Homepage, the Transaction Viewerôs basic search 
page appears. 

 
Transaction Viewer Main Page/Basic Search Page 

A Basic Search Consists of: 
 

 Selecting a check box for Process Date or Trade Date identifying the date search criteria. 

 Selecting the Mode ï or the action to be taken. 

 Identifying the criteria by which the data should be organized in the Summarized By field. 

 Selecting a Firm. 

 Clicking the Show Criteria box to view the search criteria on the results page. 
 

Two fields are required in order to complete a basic search:  The Date Range and a Firm.  If one or more of 
these fields are left blank, an error message will appear. For the best search results, all fields should be 
completed, however, if unmodified, the default fields will be used for the Date, Mode, and Summarized By 
selections.  
 

NOTE:  Refer to the Errors in Selecting Search Criteria for more information about Error Messages. 

 
 



 

 

 

EFS CME Exchange Fee System   
 

EFS  Rev. 11/2008                                           CME Group Inc.                                                       Page 7 of 88 

3.2.1 Transaction Viewer Basic Search Field Descriptions 
 

FIELD NAME DESCRIPTION 

Process Date The date that the trade was processed in EFS. 

Mode The action to be taken (e.g. Edit Trades, View E/A/Ds and View Trades). 

Trade Date The date that the trade was executed. 

Summarized By How the data should be grouped/viewed by (e.g. Account, Acct/Comm, Broker, 
Comm/Acct, Commodity, Operator). 

Firm Represents the filling firm (executing firm) of the transaction. 

 
 
The following sections describe these Basic Search Fields in detail. 
 

3.2.2 Date Selection 
 
A date selection is required to execute a search. Limit the search using Process Date or Trade Date by 
checking the box in front of one or both of the date selections. 
 
 
A. Transaction Viewer Basic Date Operator Definitions 
 

OPERATOR NAME DESCRIPTION 

Month to Date Month to Date automatically sets the beginning date to the first day of the current 
month and the end date to the prior trading day. 
 
NOTE: Dates cannot be changed while in the Month-To-Date mode. 

Equals Equals specifies only one day.  The system default displays the prior trading day. 
 
NOTE: With a ñBetweenò search criteria, it is only possible to view a maximum of 
30 days at a time. 

Between Between specifies the beginning and end dates for a date range. 
 
NOTE: With a ñBetweenò search criteria, it is only possible to view a maximum of 
one month at a time. 

Last Month Last Month defaults the beginning and end dates to the first and last days of the 
previous month. 

Two Months Ago Two Months Ago defaults the beginning and end dates to two months prior to the 
current month. 

Three Months Ago Three Months Ago defaults the beginning and end dates to three months prior to 
the current month. 
 
NOTE: Data viewed outside the rebate period cannot be edited. 

 

When using the Between and Equals selections, specific dates must be entered either by clicking in the date 
fields and typing in the date in the MM-DD-YYYY format, or 
by choosing a date using the calendar to the right of the date 
field.  
Click on the calendar icon to have the calendar window 
appear. 
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3.2.3     Mode Selection  
 
Select the Mode using the drop-down menu. 

 View Trades allows the User to view all transactions as read-only. 

 Edit Trades allows the User to view and submit trades for recalculation, plus change trading accounts. 

 View E/A/Dôs allows the User to view all unallocated Exercises, Assignments, Deliveries and Expirations. 

 
3.2.4 Summarized By Selection 
 

Select how to sort the data by choosing an option from the drop-down menu in the Summarized By field.   

 Account summarizes data by account. 

 Acct/Comm summarizes data by account and then by commodity code. 

 Broker summarizes data by the broker executing the trades. 

 Comm/Acct summarizes data by commodity code and then by account. 

 Commodity summarizes data by commodity code. 

 Operator summarizes data by operator ID. 

 
3.2.5 Firm Selection 
 

The firm list displays all of the firms the User is authorized to view.  

 To select a firm, click on a firm (the firm will then be highlighted). 

 To select multiple firms, hold down the CTRL key on the keyboard and click all desired firms and assure 
that they are highlighted before submitting the search. (Note: a maximum of five firms may be selected at 
one time).   

 
3.2.6 Show Criteria 
 
The Show Criteria box is automatically checked so that the search criterion displays above the search results. 

 The Show Criteria box default is to show all the search criteria along with the search results.   

 Uncheck the Show Criteria box to show results only. 

 
3.2.7 Obtaining Basic Search Results 
 
 Once you have defined the search criteria, click the Search button to execute the search and retrieve the 

data 

 Search results will be displayed according to the Mode selected.  Please refer back to the Mode Selection 
section, for information detailing available Modes. 
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3.3 Performing an Advanced Search 

In order to perform a more specific search, choose an Advanced Search by selecting the button at 
the bottom left side of the search form.  The basic search selections will remain at the top of the page and 
must be completed and new advanced fields will appear beneath them. 
 

 
                  Transaction Viewer Advanced Search Screen 

 
3.3.1 Transaction Viewer Advanced Search Field Definitions 
 

FIELD NAME DEFINITION 

Quadrant  
 

Each commodity (product) can be identified by one o f the following 
classifications: Agriculture, Financial, Interest Rates, and Equity.   

Commodity  Indicator code (usually a two to five character code) that identifies the contract 
traded. 

Fut/Opt Trading activity may be isolated by either the Futures or Option indicator. 

Trading Account This is the actual trading account number that was listed on the transaction.  

Broker Field identifies the memberôs acronym, typically referred to as Broker Symbol.  
This field should be predominately utilized for isolating PIT trading activity. 

Operator ID Field identifies the executorôs user ID, typically referred to as an Operator ID or 
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FIELD NAME DEFINITION 

TAG 50.  This field should be predominately utilized for isolating Electronic trading 
activity. 

Order Number Field identifies the customerôs order.  This number is internally generated by the 
order routing software that uniquely identifies an order instruction. 

Fee Type Allows a user to narrow the search by the fees charged to the transaction(s): 
 

Clearing Fees Clearing Fee, Give-Up Surcharge, E/A Surcharge, 
Delivery Surcharge, Position Transfer, Position 
Adjustment, and Expired Option  

Exchange Fees Exchange Fees and Exchange Fee-NonTrd 

EFP Surcharges* EFP Surcharge and Fung Surcharge 

Brokerage Fees Brokerage, 106F Brokerage and 106F Brokerage 
Individual (Brokerage Fees are billed to Broker) 

 
*NOTE: EFP Surcharges are associated with Exchanges Fees for billing 
purposes. 

Applied Fee Indicator Applied Fee Indicator (AFI) corresponds to the respective levels on the fee 
schedule. 
 

A Trading Arcade 

AP Asia Pacific 

B CBOE Member 

BP FX Bank 

C Non-Member 

E Equity 

EP European 

F 106F Employee 

L 106D Lessee 

O 106H/N Firm 

P Goal Permit 

R 106R (Expired) 

RH ECM Holding 

RW EMC volume 

X Out of Division 
 

Transaction Type Field identifies the specific transaction executed, below are the following 
descriptions:  
 

PIT PIT SPRD, PIT TRD 

Ex-PIT BLOCK, BLOCK SPREAD, EFP, EFR, EFS 

Electronic ELEC SPRD, ELEC TRD 

Non-Trades DELIVERY, EXERCISE, ASSIGNMENT, EXPIRED 
OPTION, FUTURE FROM ASN, FUTURE FROM 
EXE 

Other Trading Activity GIVE UP, POS ADJ, TRANSFER, TRANSFER 
RFO 

 

Hours Electronic Trading Hours (ETH), the trading session during which the CME 
Globex system is used. 
Regular Trading Hours (RTH), the open outcry trading session that takes place on 
the trading floor 

Location Field identifies the location where the transaction took place, GLOBEX or PIT 
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FIELD NAME DEFINITION 

Applied Fees Amount of fees charged; any amount, equals, greater than or less than 

Trade Quantity Amount of transactions; any, equals, greater than or less than 

Adjustment Indicator Indicates whether or not a trade has been submitted for recalculation Yes or No 

Note: When searching by Fee Type and/or Applied Fee Indicator, the search results will display summarizing óFee 
Countsô (the number of fee records that match the criteria) and óApplied Feesô the total applied fees that match the 
criteria) instead of Trans, Vol and Fees.  This is done in order to exclude other fee types or applied fee indicators 
that were applied to the same transactions, but were not included in your search criteria. 

 

3.3.2 Transaction Viewer Advanced Search Criteria Descriptions 
 

FIELD NAME DESCRIPTION 

Quadrant  
 

It is not mandatory to choose a selection from the Quadrant field.  The default 
setting will search all quadrants. It is possible to narrow a search to a single 
quadrant, however, by clicking on the specific quadrant in the list to highlight it. 
 
NOTE: Any time a specific quadrant is chosen, the Commodity list will 
automatically update to reflect only the products available within that quadrant.  
To narrow the search to a particular product, select the desired products 
identified in the Commodity field for the chosen quadrant. 

Commodity It is not mandatory to choose a selection from the Commodity field.  The default 
setting will search all Commodities. To narrow a search by commodity, select a 
single commodity either by scrolling through the list OR type the commodity code 
in the text field above the commodity list.  The system will automatically locate 
the first item in the list that matches what the entry. 

 To Add a commodity from the commodity list: 
o Highlight a commodity in the commodity list. 
o Click the Add hyperlink or press the enter key. 
o The commodityôs code will then populate the box to the right of the 

commodity list. 

 To Select multiple commodities:  
o Repeat the steps above for each commodity. 

OR hold down the CTRL key on the keyboard. 
o Click each commodity to highlight it. 
o Click the Add hyperlink to add all of the commodities at once. 

 To Delete a commodity from the search list: 
o Click and highlight that commodity code in the search list box. 
o Click the Delete hyperlink. 

 To De-Select multiple commodities from the search list: 
o Click and highlight more than one commodity code in the search list 

box. 
o Click the Delete hyperlink. 

Fut/Opt Choose to search for either a Future or an Option to narrow the search. 

Account This field identifies a specific account indicated for the firm/broker. 

Broker This field allows the User to search for a trade transacted by a specific broker. 

Operator ID This field allows the User to search for a trade by the Operator ID being passed 
through on the trade. 
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3.3.3 Transaction Viewer Advanced Search Operator Descriptions 
 
Several of the Advanced Transaction Viewer Fields offer a drop-down list with operators or functions that allow 
the User to sort or narrow the search criteria within that field.  The definitions for those operators or functions 
are: 
 

OPERATOR NAME DESCRIPTION 

Any Allows the User to search for all items and is the default selection. 

Begins With Allows the User to enter the first few numbers and/or letters of the desired search 
item(s). 

Contains Allows the User to enter a string of numbers and/or letters and search for all 
items that contain that string. 

Ends With Allows the User to enter the last few number and/or letters of the desired search 
item(s). 

Equals Allows the User to enter the exact search item. ñEqualsò may also be used to 
enter multiple accounts so that it works as an ñis inò option. 

 
 

3.3.4 How to Use the Transaction Viewer Advanced Search 
 
To Add a Search Item 
1. For all selections except Any, type the desired search item in the text field below the drop-down menu. 
2. Click the Add hyperlink to add that item to the search list.  
 

NOTE:  The Add hyperlink must be selected in order for inputted text to be captured. 

 
To Delete a Search Item 
1. Find the item to be deleted in the search list. 
2. Click to highlight the item. 
3. Click the Delete hyperlink. 
 
 

3.3.5 Additional Features 
 

 To clear all selected search criteria; select the Clear button at the bottom of the search form. 

 To switch back to the Basic Search form, select the Basic button at the bottom of the search form.  
 
 

3.3.6 Obtaining Advanced Search Results 
 
Once all search criteria have been defined, select the Search button to execute the search and retrieve the 
data. 
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3.4 Search Results Sorted by Mode 
 
The results of all searches are sorted based upon the Mode selected in the basic search. The below 
explanation of search results is organized based on each of the possible mode choices, View Trades, Edit 
Trades, and View E/A/Dôs. 
 

NOTE:  See Mode Selection section above for a summary of each mode or continue below to identity the detailed 

results returned from each Mode option. 

 
 
After being sorted by mode, a secondary sort is executed and organized by the Summarized By field located 
just below the Mode field in the basic search. 
 
The Account option is the default selection for organizing information from this field within the Transaction 
Summary results view. 
 

NOTE:  See Summarized By Selection section above for further details. 

 
 
Once sorted by Mode and then by Summarized By, the data is returned in a first level view called the 
Transaction Summary, where a summary of all trades or E/A/Dôs is visible.  Each returned record can then 
be chosen individually and displayed at the Transaction Details level.  Fee Details is the third level, where 
basic fee information can be identified for each transaction. This drill-down pattern from general summary to 
specific fee detail is used throughout the fee application. 
 
 

3.4.1 View Trades Mode 
 
The View Trades Mode provides the User a read only view of any trade results returned from the search 
criteria entered. 
 
 
A. Transaction Summary 
After executing a search in the View Trades mode, the Transaction Summary screen will be displayed. 
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Transaction Summary Defined 
 
 

 Show Search Criteria hyperlink will redisplay the search criterion fields utilized to obtain the result set. 

 Go to Page indicates the page number to navigate through the results. 

 Set Page Length indicates the number of records displayed on the screen. 

 Show All hyperlink will show all records on one screen. 

 Extract hyperlink converts the results into a Tab Delimited format that enables users to import into any 
machine readable format. 

 
1. Viewing or Modifying Search Criteria 

a. To view the search criteria previously selected, click on the Show Search Criteria hyperlink 
located just below the Transaction Viewer title, refer to the image above for reference. 

b. After selecting the Show Search Criteria hyperlink, your screen will either bring you to the Basic 
or Advance Search mode based on the previous search criterion items selected.  

c. To modify the search criterion simply change the input values and then select the Submit button. 
d. You will note that upon viewing the actual criterion, that the Show Search Criteria hyperlink now 

displays as Hide Search Criteria. If you no longer wish to view the actual criterion, simply select 
Hide Search Criteria hyperlink. 
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B. Transaction Details and Fee Details 
To view the Transaction Details and Fee Details for a line item viewed within the Transaction Summary 
screen, simply click on that line item.  
 
The fee system drills down from a general summary to the specific detail of a trade.  The below image shows 
the general Transaction Summary followed by the Transaction Details.  Select a line item within the 
Transaction Summary level and the Trade Details for that trade will display next, click on the Trade Detail line 
item and the Fee Details for that trade will be returned. 
 

 
 
 
 

1. Additional Navigation Features 

 To go back to the Transaction Summary screen, select Back to Summary button. 

 To go back to the Transaction Details screen, select Back to Details button. 

 To start a brand new search, select New Search button.  Please note that selecting this button will 
clear all search criteria selected in the previous search. 
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3.4.2 Edit Trades Mode 
 
The Edit Trades Mode allows the User to view, adjust and submit transactions for recalculation.  This mode 
also allows the User to change the trading account. Recalculation of trades and changing of the trading 
account can occur at the Transaction Summary and Trade Details levels.  Fee Details can also be viewed 
from this area.  Note that the User must return to the Transaction Viewer and choose the Edit Trades Mode 
from the mode drop down menu, in order to execute these respective processes.  
 

NOTE:  1. If you have executed a same day change to an account within the Account Maintenance screen, the 

system will automatically submit those transactions for recalculation during the open adjustment 
period. Therefore, if you are unable to view trades in the edit mode they may have already been 
adjusted. Select ñView Trades ò mode in your search criteria and denote in your search results whether  
the Adjusted column contains a ñYò or ñNò. 

 
2. There is a Rebate Period for these changes.  Trades may only be EDITED during the current month 
and two months back.  User may only view trades three months back. 

 
3. The User will still need to submit transactions for recalculation for which the User has added or 
modified Operator IDs (or Tag 50) in the CME Globex Registration screen. 

 

 
A. Transaction Summary 
After executing a search in the Edit Trades Mode, the User will be re-directed to the Transaction Summary 
screen. 
 
The Edit Trades Mode has an added function of Select Action displayed in the top right corner of the 
Transaction Summary screen. 
 

  
                     Using the Edit Trades Mode within the Transaction Summary Screen of Transaction Viewer  
                                         
 
 
B. Select Action 
This feature allows the User to choose the action to be performed, whether it is to view the transactions, 
change the trading account number or submit transactions for recalculation. 
 
At the Trade Details level, the User may select from the Select Action drop-down list: 

 Change Account 

 Recalculate 

 or Show Details 
 
The Select Action drop-down list has the following options to choose from: 

 Change Account allows the User to change the trading account number on transactions that cleared 
under incorrect account numbers.  An account change can be performed at the Transaction Summary 
level or at the Trade Details level. 

 Recalculate allows the User to submit transactions for recalculation.  Trades may be recalculated at the 
Transaction Summary level or at the Trade Details level. 

 Show Details allows the User to select a specific line item from the Transaction Summary in order to view 
the Trade Details and Fee Details for that item (similar to the View Trades Mode).  The User may also 
change a record and recalculate a transaction from the detail level. 
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NOTE:  In order to use the Change Account and Recalculate functions at the Trade Details level, the User must 

select Show Details at the Transaction Summary level. 

 
 

1. Change Account 
Changing an account in EFS allows the user to move trades from one account to another. 

 
a. To Change a Single Account Number: 

1. Select Change Account from the Select Action drop-down list. 
2. Click the check box in the row of the line item to be changed. 
3. Select the Continue button. 

 

 
Changing a Single Account within the Edit Trades Mode of Transaction Summary 

 
 

 
Selecting a Single Account to Change the Account Number within the Edit Trades Mode of Transaction Summary  

 
3. Type in the new account number.   
 
 
 
 
 
4. Click the Submit button.  A confirmation message will appear óThe Accounts have been 
change to:ô   To go back and view all the accounts again, click on the Back to Summary 
button. 

NOTE:    If the New Trading Account Number was not registered in the Account Maintenance Screen 

before it was entered here, it will automatically be charged non -member rates.  








































































































































