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To Our CME Group Trading Community,

To accelerate the return of additional securely held funds to MF Global Inc. customers, CME
Group today increased its financial guarantee to the SIPC Trustee from $250 million to $550
million. Our guarantee is designed to increase the payout percentage to all customers from 60
percent to 75 percent in early December, resulting in the return of roughly $4 billion of the $5.5
billion that was supposed to be held by MF Global in segregation. Under our proposal, the
entire $2.5 billion securely held at CME Clearing will be distributed.

In addition, while the final accounting of customer segregated assets and claims will occur in the
bankruptcy process, we can assure you that CME Group is confident that recent reports of
significantly larger customer segregated shortfalls are incorrect.

As always, the protection of our customers and the integrity of all futures markets continue to be
our two chief concerns. In the four weeks since the failure of MF Global, CME Group has been
the only exchange and clearing house to offer a financial guarantee to help return funds to all
customers. We transferred 15,000 accounts and $1.45 billion in collateral through the bulk
transfer process, we previously offered a $250 million guarantee that facilitated approval of
additional distributions, and now we are increasing our guarantee to $550 million to accelerate
the return of substantial cash to MF Global customers.

We're pleased to be able to assist customers in recovering up to 75 percent of their segregated
assets at this time, and we will continue to seek the recovery of additional customer funds. We
will continue to keep you updated throughout this process, and we will continue to post
information on this matter to www.cmegroup.com/mfglobal.

Sincerely,

20 South Wacker Drive Chicago, lllinois 60606 1312 930 1000 cmegroup.com
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