€ CME Group

A CME /Chicago Board of Trade/ByMEX Company

To: Current BTS Users
From: CME Clearing Customer Support
Date: April 6, 2010

Subject: Important: Broker Trade Status (BTS) Replacement

In order to continue modernization of our customer-facing applications, CME Group is replacing the
Broker Trade Status (BTS) system. The new application, Broker Trade View (BTV), will be
launched on Monday, May 3, 2010.

BTV is a web-based application that will allow brokers and/or their clerks to view trades and update
certain fields in order to resolve out-trades. The fields that will be editable are opposite broker,
opposite firm, trade type and time bracket. BTV will be accessed on dedicated computer terminals on
the Trading Floors, which will replace existing BTS stations.

We developed Broker Trade View BTV as a new application rather than a simple upgrade, with that
all current BTS ID’s and Passwords will NOT be valid for the new application.

Any Broker or Clerk who needs access to Broker Trade View is required to fill out and submit
the attached form to acquire a new ID and password. As an added security measure, clerks must
re-submit signatures of all brokers for whom they require access, even if they already have that
access in BTS.

Training for Broker Trade View will begin Monday, April 12, 2010.

For questions about BTV training, please contact Client Management at:
312-930-4523

clientmanagement@cmegroup.com

For questions regarding access, please contact Firm Support at:
312-930-3444
firmsupport@cmegroup.com

For general questions please contact CME Clearing Services CCS at:
312-207-2525
ccs@cmegroup.com




& CME Group BROKER TRADE VIEW
s SYSTEM ACCESS REQUEST FORM

CME Connect User ID Request Type
Add Change

Delete Resume
(New CME I:I (additional I:l (remove I:I (forgotten, lost I:I
connect access) system access)

access) or revoked access)
Existing User ID (Required if request is a Change, Delete, or Resume)
Member (or Clerk) User Information
First Name/Middle Initial/Last Name/Suffix Signature:
Email Addr Dat
MRS Member I:I Clerk I:I e
Exchange | Acronym Broker Signature
Attention

When a Clerk is terminated, the member should notify the CME Group Firm
Support Department at (312) - 930 - 3444 option #2, or by submitting this
completed form. Firm Support will promptly delete the access of that user.

*Please allow 24 hours to complete processing for hew users.

For Direct Security Access Inquires contact the Customer Support Group at: 312-930-3444 opt 2
*k%x% Fax all completed forms to (312) 338-2626 ****
s If amy of the information on this Form chanees, von must prompily notify CME Gronp Ine. of the change. CME Gronp
Inc. and its subsidiaries and affiliates are 1ot responsible for any losses or damages resulting from use of the information on
this Form by amy individual granted access to such information by the party signing the Form,




